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A, GLMEAHRELEMAE) FXHWER, Mita&FMEwTAE:

Zhongtian International Certification (Shenzhen) Co., Ltd. (Hereinafter referred to as the organization) is a
third-party certification organization providing certification services for all sectors of society. In order to maintain
the impartiality and objectivity of certification, the following commitments are made to all sectors of society in
accordance with the requirements of the Measures for the Administration of Certification Bodies, the Regulations
of the People's Republic of China on Certification and Accreditation, and the Standards for the Honest Operation
of Certification Bodies:

1, WA A £ F . EEEY R LA RS VENM RV AER S, A H A %L
BB R B FAGE S T AR ER, BB mEF HiEE,

1. The organization shall not provide certification services to other organizations or certification bodies
involved in its investors and management, and shall not use the related business commitments of relevant
companies to provide relevant convenience, induce and influence the choice of customers.

2. WM 2R R TREK AT RBEREFET T ANEEE MRS, T5EFIEE L
WA EEFERR, BMIEF IR, EFHIMONLE FF UM A K E R R R LLE
B An & AL 3R A T 2 o IR 6 E B

2. All employees and investors of the organization shall not provide or recommend management consulting
services in any form, shall not have an interest in cooperation with any certification consulting organization, shall
sign a certification contract independently, and shall not claim or imply in any way in the marketing or quotation
process to achieve the purpose of benefiting from the consulting organization and violating justice.

3. MM A mRIEE FREAT T, FREHLTRBEESE -FF —FRAK, I#
BHEKREGEFZEAZGFEERIENLK R,

3. The institution does not provide internal audit to the certified client, and the audit arrangement will
consider avoiding the same audit team leader for three consecutive years, and whether there is a family or
interest relationship between the audit team members and the client.

4. AEAR 478 CNCA kg oyl %5 Bl W XF BT R B9 Wi 7 Tk, M A~ & 8 i 4 3 32
4 F FE 25 2R 4B 48 o 15 77 BV AL IR

4. The certification service is open to all applicants within the business scope approved by CNCA, and no
unreasonable financial or other conditions are attached to hinder or reject the applicant's application for
certification.

5. AL RAE-& 48 1P & & 3 LA IE 8 7 K52, & FRESIAEEAT, TAFHE
W M EHEMESBRENTEE. MEFZ, MNERZEN T BIATAZETF, T%EMA
AR R IR, RFNEE A G S o . M, EEEINERRZE, LEAETY
w;EHIEY, TREFARRLIE. WHEER TN EFEMETT M9 ETT UEL
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5. The organization ensures that conformity assessment activities are carried out in an impartial manner, is
responsible for the impartiality of conformity assessment activities, and does not allow commercial, financial or
other pressures to impair impartiality. Certification audit and certification decision activities shall strictly follow the
prescribed procedures, shall not be affected by other stakeholders, shall maintain the independence and
objectivity of certification audit activities, and shall not promise customers to pass certification before making
certification decisions, especially in the process of marketing. All employees of the organization should
voluntarily inform themselves of any situation of which they become aware that could place them or the
organization in a conflict of interest.

6. NRAELELFEASY S, FBIATERLOTEIERFEATE, TIE L E i1
CRE R R VN L &

6. Do not use improper means to contract business, strictly implement the self-publicized certification fee
standards, and do not reduce the audit fees and the number of audit days without justified reasons.

T. PEATITEAR. FEARWRY BEMPWAT A, TEEFG & UEAHARX
WIEARNEFE . FREA LR

7. Strictly regulate the professional ethics and behavior of the staff and auditors, and do not accept any gifts
in kind, cards or cash from the certification organization in any form on any occasion.

8. AAGHY M H RN £ Bk B Z P R ® 25, TR T AEX ™ Pl A E K
WL & B EH IR TE

8. The financial income of the organization mainly comes from the certification audit fees of customers, and
under no circumstances will it accept cash or in-kind gifts that may affect the fairness of certification.

9. MM REFTA TEARTAZRBRRENE, A#FFIMENALASIIREE P RTEAR.
B, EEFEHME, EFHEENE.

9. The organization and all its staff shall, in strict accordance with the confidentiality provisions, keep
confidential the technical, commercial and management secrets of the organization applying for certification or
the certified customers, and safeguard their legitimate rights and interests.

10, A EAL GE ERELI N IEREE R & 7 H S 7 H X AL E 5089 0 IE AT
g, MEAEARTREPEAEENTA,

10. The impartiality committee established at the highest level of the organization shall regularly or
irregularly supervise the impartiality of the certification activities, and investigate and deal with acts that may
affect the impartiality.

11. LA 3% B& CNCA. CNAS. BoA % CCAA W9E xHLE, E . MiEeilE i 2K IER
7, BRI ETES A TEW, AR,

11. The organization shall establish a scientific and rigorous certification quality assurance system in
accordance with the relevant provisions of CNCA, CNAS, BoA and CCAA to ensure the fairness and effectiveness
of certification activities.

12, M EH T ENFF. RFRFNNZEMLERF, @ARE S 06 E AN HOF
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12. The organization has perfect procedures for accepting and handling complaints, complaints and
disputes, which can ensure that the legitimate rights and interests or demands of customers are fully respected.

13, A (EPHEERER), THRENFZIEZFPHRGE, G#EX 2 HAILER
HIAT A o

13. Through the Customer Satisfaction Questionnaire, the organization understands the customer feedback
of each audit project, including the behavior affecting fairness.



