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1. Rights and obligations of the organization applying for certification

1.1 AXA

1.1 Rights

L WA RE A F A TS, . A RIVERFARICE A (AT

1) The applicant organization has the right to inquire about the organization's qualifications, capabilities,
relevant certification procedures and to obtain relevant materials (public documents).

2) i 4L AU AL R B YE A . F BT RIE R, Bk iR A Atk A
B % 4 R A

2) The applicant organization has the right to raise objections to the certification audit team and audit plan
dispatched by the organization, request the selection of suitable personnel and agree on the time of on-site
audit.

3) HIFALAZTHFIR, LN, FIFARANFEABIFLLERT #W, THEFZAK
MR AR R —HENL, T THFEERE 15 HARMEE MR L HEFF. XA
MR E W, T —F A AEEZ R 2. LT B EEEZ R 2 ONCA 5 CNAS,
BoA #& i £

3) The applicant organization has the right to appeal and complain. If the applicant organization has any
objection to the audit process or audit results, it can negotiate with the audit team leader to solve the problem. If
no agreement can be reached, a written appeal can be submitted to the Operation Department within 15 days
after the end of the audit. If there is still any objection to the resolution of this institution, it may further appeal to
the Institutional Impartiality Committee, the Certification and Accreditation Regulatory Commission CNCA or
CNAS, BoA.

4) I LR AR B AU R B 2 B R B R R

4) The applicant organization has the right to investigate the responsibility for the breach of confidentiality
caused by the organization.

5) HIEHALAFR AN R T TAERE A Fo R 54 #HATHF.

5) The applicant organization has the right to complain about the working ability and service attitude of the
employees of the organization.

6) W iE AL A EM A, WA KRG EEERRIE S AR, 567 £ &AL
B 77 P ok &L 4 5 &

6) If the applicant organization meets the conditions for certification and registration, it has the right to
obtain the certificate of management system certification in time, and can check the certificate information on
the official website of our organization.

1.2 X%

1.2 Obligations

D ®EALAFZFFENITRERBELEERR, FRAPRETIMAUL,

1) The applicant organization shall establish a management system according to the requirements of the
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application certification field, and fully test run for more than 3 months.

2) HWHARFWRET )AL FR, REMLEETR, FAERELE R

2) The applicant organization shall truthfully fill in the certification application form, provide the
corresponding application materials, and be responsible for their authenticity.

3 HIFHLARE T ERRARNY R FIRERBIMF 6 HREFEEAER,

3) The applicant organization has the responsibility to ensure that the management activities of the
organization in the field of application comply with the requirements of relevant laws and regulations.

D HFAREA RN EEZ RS E It FZ, MEFZ, EEFEAF
IIE # Z

4) The applicant organization shall accept and cooperate with the organization to implement document
audit, certification audit, supervision audit and re-certification audit within the specified time.

5) B E B Y RIMTH AT, BRARIRIA KL R, 35T 5 B R
B IE.

5) The applying organization shall take effective corrective measures for the nonconformities found in the
audit process, and accept the follow-up verification of the audit team.

6) 2 4 &[] 29 7 AL B AZ 5

6) Pay the certification audit fee agreed in the contract.

D RH;EFELEN T ELERZHERAR,

7) Provide necessary working conditions for audit and arrange accompanying personnel.
8) FEHREHAZL, RoWEEL.

8) Provide true and sufficient information during audit.

2. RIEE P WRAF X %
2. Rights and obligations of the certified customer
2.1 A

2.1 Rights
D EHAEMFERINEES. VIEAFSHARA.
1) Enjoy the right of reasonable use of certification certificates and certification marks.

2) AN R T THREAMREFSEREREL.

2) Have the right to put forward opinions on the working ability and service attitude of the staff of the
organization.

3) AN IR B 89 oA, TR R RN, BEREREGEA LM NG F A
8

3) Have the right to raise objections to the audit team and audit plan dispatched by the organization,
request the selection of suitable personnel and agree on the time of on-site audit.

D FHEEF. FIN RUEEFP A FRABEIFRZERARN, THEFRAKNEAMRL,
WARZEA RN, T THHERE 15 HANWIZEZ MR L F @ T . wxt ALy ey k3l ma
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FW, H—FEIEAERZE RS, MEAT EEEHEZE R 4 CNCA 3 CNAS. BoA # 1 L iF.,

4) Enjoy the right of complaint and appeal. If the certified customer has any objection to the audit process or
audit results, it can negotiate with the audit team leader to solve the problem. If no agreement can be reached, it
can submit a written appeal to the Operation Department within 15 days after the audit. If there is still any
objection to the decision of the institution, further appeal can be made to the Institutional Impartiality Committee,
the Certification and Accreditation Regulatory Commission CNCA or CNAS, BoA.

5) AAIRHINET BY A 48/ FOEB#IAER i,
5) Have the right to apply for the expansion, reduction and cancellation of the certification scope.

6) EMNMEERE, SRILEF kT REH, RILEF HRREE LT

6) In case of any adverse impact on the licensed client due to the institution, the licensed client shall have the
right to investigate the institution’s liability according to law.

2.2 X 4%

2.2 Obligations

D FEE AR IR KALE, LG R R R

1) The certified customer shall always comply with the relevant provisions of the certification, and shall
maintain the continuous effectiveness of the management system after certification.

2) LB P A B H L AL A 10 2 MR B (PR IS0 e o I ) T 48 A3
12AMA) . FHERERAMTA AT, FIEEP LRIE KRG E R, 5 F Rt
B AT MR B R AE

2) The certified customer shall be supervised and audited within the specified time during the certification
period (the time interval between two on-site audits shall not exceed 12 months). The certified customer shall
take effective corrective measures for the nonconformities found in the audit process, and accept the follow-up
verification by the audit team.

3) FILFE P HydAE, BRAFTAXE, EARKMEER AR EBLIAKRCHFBER, MR
e 15 T 38 A0 ALAG FF 15 BOIR & U A .

3) If the address and contact information of the certified customer are changed, the legal representative and
management representative are replaced, and the system documents are revised, the organization shall be
notified in writing in time and the system documents shall be revised.

4) FRALE P AR 8 RN, w08 T RER R E B AR R R A RO E AT B KB EE
WEET (B B, TR, AFRSINER, RIEEERAEZNLE. 28
ERAMEBRREETALE) , ARAREEHIIAN, RAEEARE/FE/ ZL2FH, =
WEARRFILF oM RERENBERNERL, FLARENM,

4) During the period of validity of the certification certificate, if the certified customer has any matter that
may affect the ability of the management system to continuously meet the requirements of the certification
standards (including: legal status, operating status, organizational status or ownership, the scope covered by the
certified management system, major changes in the management system and process), or is punished by the
competent administrative department, or has a major quality/environmental/safety accident, Or major
complaints that do not meet the requirements of relevant laws and regulations shall be reported to the
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institution immediately.
5) FRIEE P R # AR G NEIEH . EAF S,

5) The certified customer shall use the certification certificate and certification mark correctly according to
the regulations.

6) FRIEZ P AL HE AL B BT 2840 T AZ 3
6) The certified customer shall pay the audit fee in time according to the regulations.

T HIEHEE. B, SGEHBHR, B BE R R GEE #AAR S, F1EW ROA
ERNBENERE. | E%F,

7) When the certification is suspended or revoked, or the certificate expires, the use of the certification
certificate and mark shall be stopped immediately, and the publicity and advertising related to the certification
content shall be stopped.

8) ¥4 T AL Z TUAE #AE B A GE R EHLAY (CNCA) FriA BT ALAE (CNAS =X BoA) 7 44
EnEEE AR, AEANA FZ TI/E/ SN RN,

8) The certification and approval authority (CNCA) and the accreditation body (CNAS or BoA) that granted
the certification qualification to the organization are allowed to consult the audit file when necessary to prove
that the organization's audit work conforms to the accreditation criteria.

9) KREBABFHNER (WINTHFF RKE T FE R FROEA,

9) Facilitate the presence of observers (such as accredited assessors or trainee assessors) when necessary.

100 AXFEXEZNIANTEEERZZR2WATRE., PEeEATEERATZR
2 BN A (BoA) BYBAIA B Z ROt 77 £ &3 T8 A 2 814 &

10) Have the obligation to accept the routine inspection of the Certification and Accreditation
Administration of the People's Republic of China, the confirmation audit of the China National Accreditation
Committee for Conformity Assessment or the accreditation body (BoA), and the random inspection of the local
competent authorities.

3. AEALM By A A F X 4
3. Rights and obligations of the certification body
3. 1 A
3.1 Rights
1) XIRAEE P, WA L o B (] A % 8 B R R S B

1) For the certified customer, the organization shall regularly supervise and audit its management system
according to the specified time.

2) MKIEE P EERARENERRERL ), YR IELE R R ERE LGN &
e, FUCHAE BLET FAZ S

2) For the major adjustment or change of the certified customer management system, the institution shall
decide whether to implement additional audit according to its importance, and charge the corresponding audit
fees.

D MEFRAZFZ (BFERFH. BEFZ. BIMLFH, RATR , 28784
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MEIFIMERRIEE P EREAR TR EMEE, LR AARNETERRT o RENEXK,
FEAETE & F AR N B R R T Y IEH M

3) For each on-site audit (including the first audit, supervision audit, re-certification audit and special audit),
arrange the audit team to inspect and sample the management system of the customer applying for certification
or obtaining certification, so as to confirm that the management system of the organization meets the
requirements of the audit criteria, and take corrective measures when it does not meet the requirements of the
audit criteria.

OV ARERFFAR FIEEF ROUFA G XA EREARNET(EFERLIFIET),
PLBARIE & AR 2 A B S AL T M SO B ROR U 4 i B 12 o

4) The organization has the right to require the applicant organization and the certified customer to provide
all the records of information communication with the relevant parties (including complaint records), as well as
the records of corrective measures taken in accordance with the requirements of management system standards
or other normative documents.

5) UM AR E P B T FIE JUAT, ] 52 42 7 B AE B[4 38 S B P R Y O

5) The institution may implement the audit after notifying the customer in a short time in advance when the
certified customer has the following circumstances:

- RILE P HE R EABBOT R E B, HRERF . ZeEFTHREEHITLAN;

-the certified customer is punished by the government's administrative departments in charge of quality
supervision, environmental protection, and production safety for violating laws and regulations;

- RUEEFHWRE. BE. RhEZE. wE. REREEF FELF

-The quality, environment, occupational health and safety, integrity and service of the certified customer are
seriously complained by the customer;

- RIEE P BIEE EREE 12, FERAEE;
-The customer's certificate is suspended for some reason and needs to be tracked in a timely manner;

- RILE P A, 2FRIL. AERE, AR, RRABEZHEE. FRA ML
. EERARAMIEEFRLERATMN, TRIHFLHINLTEE R EL,

-Major changes in the legal status, business status, organizational status, ownership, system coverage,
contact address or location, management system and process of the certified customer, which may affect the
continuous compliance with the requirements of the certification standards.

NTEREEEFEF XA RRFERAGRIZAT, REEARE/RFE/Z2ERET
HAEMRERENERWEI, SARZWIAE B G AT LR, AL A A (= 2 4
RALE P B EM F A, IR BEEX T, FRTEE/EHER.

In case of failure to maintain the effective operation of the system, major quality/environmental/safety
accidents and other situations that do not meet the requirements of relevant laws and regulations, or failure to
pay the corresponding fees as stipulated in the agreement, the organization has the right to suspend or revoke
the registration qualification of the certified customer, notify the other party in time, and issue the
suspension/cancellation information.

3.2 X% ()
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3.2 Obligations (responsibilities)
1) 1] B iE AE 4 R AR A T Ut

1) Provide public documents to the organization applying for certification.

2) LA E 5T E [ W E 7 B 22 ONAS 3K BoA #tvE B9 IAIESE B, 3¢ AR &% A IEIE H
W IE AT

2) The certification body has the responsibility to explain to the applicant the scope of certification approved
by CNAS or BoA, and is responsible for the fairness of the certification certificate issued by it.

3) MIRHEFZA K RFMARFHNLERARRILEE FHE R,

3) The members of the audit team to be dispatched shall obtain the consent of the organization applying for
certification or the certified client.

4) MR N FITRINIETE S, M FAMEARRKIEE P IR X #2it R, #
2y BT 1A SE e I T R RS

4) Carry out certification activities according to the procedures stipulated by the organization, submit the
audit plan to the organization applying for certification or the certified customer in time, carry out on-site audit
according to the agreed time and issue the audit report.

5) T NEHEREFA. fMAE: REEAS, REFFNLALARKILE P H
HEE, TREAEME=Z7TRESREF. BF. HAFRETH,

5) Comply with statements of impartiality and confidentiality. The organization undertakes that, except as
provided by law, it shall not provide any third party with confidential information concerning production,
operation and technology without the written consent of the organization applying for certification or the
certified customer.

6) ®IFINEAREINEEM 5, A R  E AR I EE 5 FF 7 CNCA, HLAG W 3k A
FAEE P BIEH RS
6) After applying for the certification registration of the certification organization, the organization shall issue

the certification certificate to it in time and publish the certificate status of the certified customer on the CNCA
and the organization's website.

T) WA A SLRULE P H FH A P RFFEZOALWE E, BRXFHAZED
BEFNRIEE P AR, BRI, LR BB E K L F AL E A&
W E e EME., FILARTEL VA BN FOALE T EME L&, wFEEELMk
RIEHARELE, FRIAMTZIHR L FE, SEAMERZES 7T HKI

7) The Marketing Department is responsible for establishing the certified customer directory and
maintaining the valid certified directory on the organization's website. The contents of the directory at least
include the name of each certified customer, relevant normative documents, certification scope and geographical
location or the geographical location of the headquarters and all sites within the scope of multi-site certification.
The certified organization can check it on the website by its company name and certificate number. If you need
to inquire about the information of other certified organizations, you need to apply to the marketing department
of the organization, and you can get it only after the approval of the technical department.

8) HINEERAXER, NMHAHERENIIEERBHKILEF . EAZEEFTAE
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ERHEAZE, AL RRIEEF RN, RERT AN G, HLAHEE LS A AR
FIREEF RGN EERRLH T L ENREE,

8) When the certification requirements are changed, the organization shall inform the certified customer of
the changed certification requirements in a timely manner. The institution shall consider the views of the certified
customer before determining the manner and effective date of the change. After the change decision is issued,
the organization shall verify whether each certified customer has implemented the necessary adjustments to its
system within an appropriate time period.

D REEFELEFARAANRECRBERZCENNEARE/ IR/ ZeFH, %
FANIE & R B A SR DLk

9) In case of any major quality/environmental/safety accident within the scope covered by the system within
the validity period of the certificate, the organization shall bear the corresponding legal liability in accordance
with the provisions of the certification contract.

10) ML FFERERILE P NEEEAR K, —BRARLEF NENEHRELE
RARGEHIABANTREN, AXFHX—FERMEMKILE 7, B &M EX
BUHY LR 76

10) The institution shall continuously pay attention to the compliance of the certified customer with laws and
regulations. Once it is found that the activities of the certified customer are inconsistent with the requirements of
relevant laws and regulations or have potential non-compliance, it is obliged to inform the certified customer of
this information in a timely manner and inform the institution of the specific measures that may be taken.

1) HLAg LA L 7K (B Wk, @, EEEERFERE) BIGLERNEFAE E#E 4
RIEEF, GFELRTAMEELHR, i, EAFAEHEE.

11) The organization shall inform the certified customer of any change in the certification requirements in an
appropriate way (through the website, notice, publicity media, etc.), including but not limited to the change of
the organization's name, address, legal person, etc.

12) M AEE F M3k (https://www. zhongtian—cert. com) % H A IKILE P BT HFIL B
B A

12) On the official website of the institution ( https://www.zhongtian-cert.com ) Publish information about
the status of certificates held by certified customers.
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